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CERTIFICATE II IN PUBLIC SAFETY (AQUATIC RESCUE) 

UPGRADE 2011-2012 

INSTRUCTIONS 

 This resource is to be used for members who hold an SLSA Bronze Medallion but do not 
hold a Certificate II in Public Safety (Aquatic Rescue) 

 It is now mandatory that any active member patrolling a beach as a Bronze Medallion holder 
must hold the Certificate II in Public Safety (Aquatic Rescue) as well. 

 It is recommended that members who need to upgrade, complete this upgrade as part of 
their 2011/2012 Bronze Medallion Proficiency. 

o NOTE: The assessment tasks listed are to be completed IN ADDITION to the other 
Bronze Medallion assessment tasks 

 It is recommended that the 3rd Party Report be completed by your Patrol Captain prior to 
attending the proficiency day. 

o If you can’t have the 3rd Party Report completed prior to the proficiency day, ensure 
you hand this Assessment Portfolio, once completed, back to your Chief Training 
Officer. 

 The Assessment portfolio, plus copies of all other Bronze Medallion proficiency assessment 
tools, must be sent off to SLSQ State Centre – Education Department for the Certificate II in 
Public Safety (Aquatic Rescue) to be issued 

PRE-REQUISITE CRITERIA 

The pre-requisite criteria that a member must meet to be able to use this resource are: 

1. Hold an SLSA Bronze Medallion 
2. Have completed a Bronze Medallion proficiency in either 2009/2010 or 2010/2011 

season 

NOTE TO CHIEF TRAINING OFFICERS 

If a member is completing the Certificate II Upgrade process the following documentation must 
be submitted to SLSQ State Centre – Education Department: 

1. Certificate II Upgrade Assessment Portfolio completed and marked (as found within this 
document) 

2. 2011/2012 Proficiency Paper (standard) 
a. Or if completed on-line, report printed out by member and provided to club as 

evidence 
3. Copy of Proficiency Master Attendance Sheet – showing all members names whose 

evidence is being provided to upgrade to the Certificate II in Public Safety 
4. Copy of All practical assessment cards for each member who is upgrading to Certificate II. 
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ASSESSMENT PORTFOLIO 

This portfolio includes the evidence you as the candidate are required to submit to your 
assessor.  Your assessor will also complete further documentation during their observations on 
your assessment day to enable them to decide if you can be deemed competent in the 
Certificate II in Public Safety (Aquatic Rescue). 

Learner Details 

First Name:  Surname:  
Date of Birth:  Club/Group:  
Telephone:  
Email:  
 

COMPETENCY RECORD 
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Certificate II in Public Safety (Aquatic Rescue)   

Assessor Name  

Assessor 
Signature 

 Date  
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ASSESSMENT / EVIDENCE SUMMARY 

RPL Evidence Summary 

    SLSQ OFFICE USE 
ONLY – TICK ONCE 
CONFIRMED 

Bronze Medallion 
Number 

 Date 
Obtained 

  

Bronze Medallion 
Proficiency Number 

 Date 
Obtained 

  

 

Assessment Summary 

ASSESSMENT TASK 

C
o

m
p

le
te

d
 

S
a

ti
sf

ac
to

ry
 

(S
) 

N
o

t 
C

o
m

p
le

te
d

 
S

a
ti

sf
ac

to
ry

 
(N

S
) 

Task 1: Written Questions   

Task 2: 3rd Party Report   

Task 3: Incident Report 
Form 
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ASSESSMENT TASK 1: WRITTEN QUESTIONS 

CANDIDATE INSTRUCTIONS 

 All questions must be answered correctly for this assessment task to be completed 
satisfactory 

 Circle the most correct answer 
 There is only 1 correct answer 

QUESTIONS 

1. If a patient shows signs of clammy skin, pale face and rapid breathing, what could 
this be indicating? 
 
a) Shock 
b) Loss of blood flow 
c) Heart attack 
d) Alergic reaction 

 
2. A SLSA incident report form is private and confidential? 

 
True  /  False 

 
3. Critical incident stress sign and symptoms consist of: 

a) Distressing recollections or memories of the event 
b) Distressing dream of the event 
c) Avoiding thought, feelings or conversations associated with the trauma 
d) All of the above 
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Using the below MSD complete the following questions? 
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4. What is an identified hazard of this product?  
a) May cause or intensify fire 
b) May cause stress 
c) No impact 
d) May hurt people not in the area 

 

5. State the 3 means of exposure listed in the First Aid Measures  
a) Eyes only 
b)  Inhalation, Skin, Eye 
c) Skin only 
d) Hair only 

 
6. Match correctly, the hazard rating with each beach type?  

 

 a) Low Tide Terrace   1) High    a)______4_________  
 b) Reflective    2) Moderate / High  b)______3_________  
 c) Long Shore Trough   3) Low    c)______5________  
 d) Bar and Rip    4) Low / Moderate  d)______2_______  
 e) Dissipative    5) Moderate / High  e)______1 _______  
 

7. If you were asked to be part of the team providing information on how to join lifesaving to  
people from a culturally different background. What 4 key points would assist you to 
ensure you apply Cultural Diversity principles? (Use SLSA Policy 6.5 Member Safety and 
Well-being to assist you in answering this question – policy found on SLSA website 
www.sls.com.au)   

a) Australian diversity 
b) Social justice only 
c) Social justice, Equal opportunity, Discrimination, Harassment 
d) Equal opportunity only 

 

8. When dealing with a conflict situation what point is missing from the 1-5 list below 
that you should always remember? (circle the correct answer of either a, b, c or d).  
 

1.  Be attentive to your beach goer or colleague  
2. Concentrate on the issue, not on the person  
3. Target the key points of the conflict  
 4. Verify the outcome that the other person wants  

 
a) Thank the person and walk away 
b) Investigate by asking a full range of questions 
c) Inform the people involved that they need to sort it out elsewhere   
d) Call the police 

9. Why does SLSA have to comply with the ARC guidelines? 
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a) Because they have to 
b) The are a legal requirement    
c) They are standard and guidelines that affect all organisation who are involved with 

resuscitation  
d) They are national guidelines that SLSA and states must follow    

 
 

10. Identify 3 factors which can affect you work performance of a patrolling lifesaver.  
a) Diet, Alcohol, Smoking 
b) Friends 
c) Location 
d) Time of the day 

 
11. Is the following treatment appropriate to control severe bleeding from a foot wound?  

 

 - Rest and reassure patient  
 - Send for medical help (depending on severity of bleeding)  
 - Apply a restrictive bandage above the wound  
 - Elevate the limb,  
 - Clean around wound  
 - Place a sterile dressing over the wound and maintain pressure above the wound.  
 

Answer  YES  or      NO  

 

12. An obstruction of the windpipe can occur when a foreign object, such as food, buttons, 
coins, or toy parts, are inhaled and partially or completely block the airway, preventing 
adequate breathing. What does this indicate: 
 

a) They have eaten to much   
b)  Shock 
c) Chocking 
d) Anaphylaxis  

 
 

13. According to the 2011/12 Patrol Operations manual, Section 8-Patrol Obligations, if an act 
of violence occurs on your beach, as a patrol member what should you do post incident? 
 

a) Nothing is needed 
b) Inform your Patrol Captain immediately, completed an incident report form, where 

physical abuse has been suffered contact the police immediately 
c) Inform your Patrol Captain 
d) Fill out an incident report form 

14. According to the 2011/12 Patrol Operations manual, Section 22- Workplace Health & 
Safety, what is the definition of Equal Opportunity? 
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a) Is about ensuring that, any person who wants to and is able to participate in surf life saving 
activities is provided that opportunity. 

b)   Allowing only fit members to take part in surf life saving 
c)   Limiting the age of members 
d)   Limiting the numbers of members 
 

15. Discrimination is permitted and tolerated in Surf Life Saving? 
True/ False? 

 

16. According to the 2011/12 Patrol Operations manual, Section 22- Workplace Health & 
Safety, Harassment is defined as: 

 
a) Not been nice to people   
b) Is about ensuring that, any person who wants to and is able to participate in surf life saving 

activities is provided that opportunity. 
c) Any type of behaviour that the other person does not want and does not return and is 

offensive, abusive, belittling or threatening. 
d) Not allowing someone to do something   
   

17. According to the 2011/12 Patrol Operations manual, Section 22- Workplace Health & 
Safety, SLSA’s Member Safety & Wellbeing policy applies to: 
 

Individuals sitting on boards, committees and sub-committees, employees, support 
personnel, coaches, associated member, affiliated clubs/organisations, SLSA, guardians, 
spectators and sponsors. 

List three others: 

a) Volunteers, officials, parents   
b) Ordinary members, life members, parents 
c) Employees, volunteers only 
d) No others 

 

 

 

 

18. A standard of conduct that is required for certain roles ie coaches/youth leaders are 
defined as: 
 

a) Code of general practice 
b)  Code for Coaching 
c)  Codes of Conduct 
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d) Code of Lifesaving 
 

19. After gaining a Surf Rescue Certificate, what is the next award progression for the member 
if they are turning 15 in September? 
 

a) Lifeguard     
b)  Gold Medallion 
c)  IRB Drivers 
d) Certificate II/SLSA Bronze Medallion 

   

20. Within your club what level looks meets regularly and makes big decisions that will impact 
the club? 

 

a) Members of the public 
b) Members of Junior Activities 
c) Members of Government 
d) Management/Executive 

   

21. Which Surf Life Saving Queensland Committee is responsible for reviewing and 
developing the standards for how a beach should be patrolled in Queensland? 

 

a) Surf Sports Committee 
b) Membership Development Committee 
c) State Lifesaving Education Panel 
d) State Lifesaving Committee 

 

 

 

END OF PAPER 
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ASSESSMENT TASK 2: 3RD PARTY REPORT 

INSTRUCTIONS FOR CANDIDATE 

To assist in providing evidence that you have successfully performed certain practical tasks, we 
have developed this 3rd Party Report which can be completed by a patrol captain that you have 
patrolled under that has actually seen you complete the practical tasks below. 

It is recommended that you ask your patrol captain to the complete the information below prior 
to your attendance at your proficiency day.  This will assist with your documentation being 
collected at proficiency day and then passed onto state centre to be processed. 

If you are unable to have your Patrol Captain complete the below prior to your proficiency, 
please ensure you return this complete Assessment Portfolio to your club’s Chief Training 
Officer. 

If you cannot provide sufficient evidence that you have demonstrated the tasks listed on the 3rd 
Party Report, you may have to complete some practical assessment in addition.  Please see 
your Club’s Chief Training Officer about this. 

 

INSTRUCTIONS FOR PATROL CAPTAIN 

 You are being asked by the member for you to complete the form below for the member 
to supply as evidence of completing the practical task below in order for the member to 
potentially obtain their Certificate II in Public Safety (Aquatic Rescue) 

 PLEASE NOTE: This is a legal document.  You must complete the attached document 
accurately.  By stating that you have witnessed the member complete the tasks and 
signing the document, you may be called upon to confirm the information provided if the 
member ever attends a court of law to provide evidence in any proceedings acting as a 
patrolling member 

 Please review each task on the list below. 
 If you have seen yourself the member complete each task (according to the criteria 

listed), place a S, for completed satisfactory, in the appropriate column 
 If you have not seen the member complete a task (according to the criteria listed), place 

a NS, for not completed satisfactory, in the appropriate column. 

Thank you for your time and assistance in helping the member provide evidence as part of the 
process for them to obtain their Certificate II in Public Safety (Aquatic Rescue) 
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3rd Party Report 

Learner’s Name (Full):    _____________________________________________ 

TASK & CRITERIA 
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1. The member has actively participated in Patrol Briefing and 
Debriefing and have complied during the patrol with all 
instructions provided at the Patrol Briefing and Debriefing 

  

2. The member has actively participated in setting up a patrol area 
by placing flags and warning signs in areas as asked to by 
Patrol Captain 

  

3. The member has completed log books, including patrol 
attendance log book and Patrol Statistics log book ensuring all 
required areas are completed accurately 

  

4. The member demonstrates that they wear the correct patrol 
uniform (red/yellow quartered cap, patrol shirt and patrol shorts) 
throughout the patrol as per the organizations patrol uniform 
policy 

  

5. The member wears their red/yellow quartered cap whenever 
they enter the water during the patrol 

  

6. The member has raised with you as Patrol Captain a potential 
Occupational Health and Safety (OHS) issue that could cause 
harm to either a patrolling member or member of the public.  
The OHS issue could be any 1 of the following: 

a. Identified a rip location 
b. Identified  

  

 

I Patrol Captained named ___________________________________, hereby stated that I 
have witnessed myself the aforementioned learner complete all tasks as listed above according 
to the criteria listed above. 

Patrol Captain Signature:  ____________________________________________ 

Date Report Completed: _____________________________________________ 
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ASSESSMENT TASK 3: INCIDENT REPORT FORM 

INSTRUCTIONS 

 A scenario is provided below. 
 Complete the attached SLSA Incident Report Form according to the information 

provided in the scenario below 
 You are to complete the incident report form as if you were the patrolling member 

providing the treatment as written in the scenario below. 
 Complete all relevant details on the form as required 

 

SCENARIO 

You are a patrolling member at Tugun Surf Life Saving Club participating in a patrol at Tugun 
beach.  At 1:33pm, you notice a member of the public staggering out of the surf holding his 
upper right leg.  You see blood on his hand that is covering his upper right leg.  You inform your 
patrol captain and they ask you to grab the first aid kit and attend to the patient by yourself.  You 
approach the patient, introducing yourself and seeking consent to treat the patient.  The patient 
gives consent.  The patient’s name is Johnathon Smith aged 25 years old from Burleigh Heads.  
He states that he wiped out whilst surfing and felt his board hit his leg.  When he surfaced, he 
noticed he had a cut in his upper right thigh and was bleeding quite bad.  He complains of 
feeling dizzy and nauseous.  You ask the patient to lie down keeping his head level with his 
heart asking the patient to keep pressure on his cut leg.  You raise both legs in the air placing 
them on a rescue board that is nearby.  You inform your patrol captain at approximately 1:40pm 
that you require an ambulance as the cut is quite deep.  You request that another patrolling 
member provide oxygen therapy to the patient whilst you attend to the patient’s leg.  You place 
a combine bandage over the cut of which you notice that it fills up with blood.  You place a 
second combine bandage over the 1st and notice that the blood loss seems to have been 
stemmed.  You place a roller bandage around the leg to keep the combine bandages attached 
with pressure applied.  You monitor the patient, treating the patient for shock as well, until the 
ambulance arrives at a time of approximately 2:10pm.  The oxygen therapy was applied from 
the time you inform the patrol captain until the ambulance arrives. 
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